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In 2017, the Centers for Disease Control contacted Santa Clara County due to the unusually high
number of teen suicides occurring within its jurisdiction. Recommendations from the study suggested
a lack of available mental health resources was contributing to this risk. Santa Clara County Behavioral
Health (SCCBH) applied and was awarded a Mental Health Services Act grant to help develop and
fund mobile mental health services for this at-risk population.

The San Jose Police Department was invited to take advantage of this opportunity and agreed to partner
with the SCCBH to create a Psychiatric Emergency Response Team (PERT). The implementation of
a PERT team within the Department will provide the ability to collaboratively increase public safety
and reduce recidivism among the high-risk individuals with mental illness.

The PERT team is a one-year pilot program that provides the Department the opportunity to employ
a behavioral health clinician to respond, in real, time to patrol events with a law enforcement PERT
officer. This collaboration between the Department and SCCBH will strive to increase public safety
and provide rapid interventions and positive outcomes to those individuals in a mental health crisis by
de-escalating the situation and stabilizing the person using the least restrictive means possible. Once
the situation has been stabilized, the PERT team will determine the most appropriate level of care
while supporting the needs and safety of the individual in crisis. When the pilot program expires, the
overall effectiveness of the program will be evaluated and determine if it should be extended,
modified, terminated, or adopted.

PERT RESPONSIBILITES:

The PERT team will provide and support Department members by performing the following duties:

o Participate in proactive responses for high-risk individuals with mental illness in a collaborative
manner between Behavioral Health and the San Jose Police Department.

e Conduct mental health evaluations and assessments of individuals, including crisis screening, for
persons with serious mental illness including frequent users of emergency psychiatric services.

e Assist in determining the appropriate services supporting individuals needs and safety.

e Ensure requirements for detention and transportation pursuant to Welfare & Institutions Code
section 5150 are met and documentation supporting this decision is completed properly.
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e Follow up with individuals as necessary to ensure continued positive outcomes and decrease the
need for further law enforcement intervention.
e Conduct presentations to educate others about the mission and focus of PERT.

e Provide mental health training and expertise to Department members.

PERT DEPLOYMENT:

The PERT team may be called upon for response to locations where police contact is made with a
subject reasonably deemed to be suffering from a mental health crisis. In evaluating the incident,
Officers on scene should evaluate the circumstances surrounding the call and determine if a PERT
response would assist in bringing a more positive resolution to the situation. Things to consider before
requesting a PERT response:

o Potential for violence e Law enforcement history with subject
e Wanted subject e Actions/Statements of the subject

e Crimes committed by the subject e Age of the subject

e Subject injuries e Location of subject

WORK SCHEDULE AND STAFFING

Supervision Mobile Crisis Assessment Team Sergeants will supervise PERT personnel.

Staffing One fulljti.m‘e la\y enforcement officer and one full-time licensed mental
health clinician will make up the PERT team.

Workdays Sunday — Wednesday

Work Hours 1200-2200 hours

Callsign B

/7
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Chief of Police
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